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MyRaceGate App Guide

DOWNLOAD THE APP

MyRaceGate

GETITON

P> Google Play

# Download on the

¢ App Store
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I’ll guide you, track you See your results and
and cheer you on. celebrate your On your marks...

Volume up! achievements.

Swipe left until you see the button
“GET SET". Click oniit.
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ANGEL TREE RUN
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G [vl ENTER YOUR EMAIL
MY |R|A|C|E| GATE ADDRESS

Get Started
Use the SAME email you
used to register for the race,
in small letters.

Email address
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a ‘ CREATE YOUR
MY|R|Al|:|lE|GATE PASSWO RD

New Here?
Create An Account

junie.quah@metasport.com

Create password _

By signing up, you agree to our
Terms and Conditions and Privacy Policy

Your event is powered by MyRaceGate. By
i il
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Verify Your Account
We've sent you a verification code by email.
Please, check you b

Go to your email to check
the verification code sent.

You should see this email from
noreply@myracegate.com

Verify your email now!

(0}
MY [R|a|c|E|cATE

Welcome to MyRaceGate

Thank you for signing up.
Please enter the following OTP to verify your email.

657922
This is an automated response, please do not reply to this email.
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Confirm Your Details
Please click on them to edit if needed.

First Name

Last Name

Gender

+65 Phone number

7:33
MY |R|A|C|E| GATE ® a

Upcoming Events
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COMPLETE YOUR USER
PROFILE

Fill in your first name, last
name, gender, date of birth
and phone number*

*This information is needed for
your ranking.

VIEW YOUR EVENT

Under the “My Events”
section, click on “Angel
Tree Run 2024” to view
the event details.

See next slide.
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ANGEL TREE RUN
SATURDAY, 6 JULY 2024
24 5K0
Jourrey Topether

Angel Tree Run 2024

9 Singapore, Singapore
,.K Skm
06.06.24 - 06.07.24

& From 35S$ - 165 S$

° YOU REGISTERED FOR THIS EVENT

Journey Together

The Angel Tree Run is about completing the
Journey Together with your family and
friends - loved ones who matter most in
your life.

encounters wit! ange‘s an! stars await you.

Every step you take will bring us closer to
: I
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"4 ANGEL TREE RUN
SATURDAY, 6 JULY 2024
25k D
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Skm Angel Tree Run 2024

Q Ssingapore, Singapore | 06.06.24 - 06.07.24

._t 5km

*
A B
g seven

ANGEL TREE RUN

EVENT DETAILS

View the event details here.

Once you are ready, click
“GET STARTED”.

Click on the banner.
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Click “NOT STARTED YET".

LOCATION SETTING

Click “ENABLE
LOCATION”,

You MUST enable location
for the app to work!
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/2o Once you have enabled

Start line @ Marina Bay Waterfront Promenade
(near Red Dot Museum)

location, you should see this

reach the finish. ‘ p a ge .
Click “LET’S GET STARTED”.

HAVE THE RIGHT

© ... | SETING

Click “DISABLE”.
You MUST disable low
o power / battery saver &

_ night mode for the app to
work it’s best.
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Disable battery saver &
night mode

To get the most out of the battery, disable low
power / battery saver & night mode.
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HAVE THE RIGHT
SETTING

Click “Allow” to disable
battery saver & night mode.
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LOCATION SETTING

IPHONE USERS:
Your settings page should look like this.

_
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MyRaceGate

Location

ALLOW MYRACECAIETO-ACCESS
‘ 4 Location Always \’
Photos Add Photos Only

‘ Camera @

# Siri & Search

ALLOW LOCATION ACCESS

NEVE

Ask Next Time Or When | Share

While Using the App
g Notifications
=¥ Banners, Sounds, Badges

Always
{3 Background App Refresh .

@ Mobile Data .

PREFERRED LANGUAGE

App explanation: “We use your location to
guide you along the race.”

Precise Location .

Allows apps to use your specific location.
With this setting off, apps can only
determine your approximate location.

@ Language English
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ANGEL TREE RUN

LOCATION SETTING

ANDROID USERS:
Your settings page should look like this.

<  Appinfo & MyRaceGate < Datausage

m Power consumption controls

MyRaceGate
version 1.2.6 MyRaceGate

Allow background activity

(%) o Do not restrict background activity of
this app.

Total
0B

Force stop Uninstall
Foreground

0B
Manage notifications

Allow Background

0B
Permissions

Battery usage Disable mobile data

Disable Wi-Fi
Data usage
0B
Background data
Storage usage
9¢.6 MB

Opel) by default
Default options partially set

App permissions Camera permission

MyRaceGate MyRaceGate

CAMERA ACCESS FOR THIS APP
Allowed

® Allow only while using the

an . .
® Notifications app

Not allowed O  Askevery time

Lk Camera
O Don'tallow

® Location

See all apps with this permission

& Photos and videos
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For the best race
experience

P

[ T 1] Wear hea dph s for
1" better listenin g

':\\\ Enable mobile data & Turn off Wifi
@

oooooo

7:34 o 56 @

Set your target time

The app will update you on your progress.

skip

oooooo
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HAVE THE RIGHT
SETTING

Ensure your phone settings
are correct and that you

have met the above criteria
then click “NEXT”.

SET YOUR TARGET TIME

You may set a target time
to complete your 5km run.
The app will update you
onh your progress
throughout the run.

12
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ANGEL TREE RUN 2024
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S5km Angel Tree Run 2024
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seve
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IN | SATURDAY, 6JULY 2024 &

COMPETEWITHA
FRIEND

You may choose up to 2
competitors to compete
against!

Once you have set up the
app, click “CONTINUFE".

13
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GET TO THE START LINE

The app will now guide you
to approach the starting
point. You will only be able to
start the run once you are
there.

GETTING STARTED

Once you have arrived at
the starting point, please
wait for the Emcee's
command.

When the Emcee gives the
signal, click the “START”
button and listen to the
start message.

14
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ENJOY YOUR RUN

After you have listened to
the start message, WAIT
for the 10 sec countdown
to finish before starting
your run.
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